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Dear All,

Main aim of  Biotek is to be recognized on the market as leader supplier of laboratory equipment &  consumables, and our priority is satisfied end-users .
We kindly ask you to fill this questionnaire , because Your needs, compliments and complains are unique criteria for improvement of our offer, support and service. 


Name of the company:__________________________________________________
Address:______________________________________________________________
Contact person:_____________________________________________________
Tel/Fax:________________________________________________________
E-mail:______________________________________________________________
Duration of co-operation with Biotek:________________________________


	Your assessment is highly appreciated for the following aspects of our work :
	5
	4
	3
	2
	1
	suggestion, remark, comment 

	Quality of our productivity – attentive program 
	
	
	
	
	
	


	Quality of our products / services 

	
	
	
	
	
	


	Acceptability of the price of our products 
	
	
	
	
	
	


	Reverence  of agreed dead-line for dispatch 
	
	
	
	
	
	


	Accessibility  of information for Biotek , our products and services that we offer 
	
	
	
	
	
	


	Professionalism of our employees 
	
	
	
	
	
	


	Cordiality during first contact with Biotek (in case you ask for information by phone) 

	
	
	
	
	
	

	Dynamics of the business visits 
	Sufficient  
	Insufficient 
	Please suggest the dynamics of business visits which suths you most :
1. once a month
2. Once in three months 
3. Once in six months 
4. Once a year
5. Visit upon your request 

	Quality of our service  and maintenance 
	
	
	
	
	
	

	Total satisfaction of our business co-operation 
	
	
	
	
	
	





Please send the filled questionnaire to our fax no. +389 2 3126 274 or e-mail address info@biotek.com.mk  


We thank you in advance.


Biotek
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